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The Lifelong Learning Network (LLN) is a partnership of Canterbury Christ Church University,

Canterbury College, Hadlow College, Mid-Kent College, North West Kent College, The Open

University in the South East, South Kent College, Thanet College, University for the Creative
Arts, University of Greenwich, University of Kent and West Kent College.

Wel come to the LLN"s Spring Newsletter, |

LLN activity over the past few months. Highlighted are some of the sector and employer
engagement activities that the LLN has supported, pushing back barriers and opening
progression routes for vocational learners and people in the work-place. In fact we have
27 development projects currently in progress and 9 that have completed in this academic
year. This volume of work is testament to the wide involvement of staff from across all
the network institutions and has also engaged a large number of vocational and work-
based learners and employers.

A priority for the LLN in its third year has been the consolidation, simplification and
embedding of progression agreements and this has been the main focus of LLN
Coordinators. Over the past year they have been engaged in putting together the LLN
progression agreement framework that now covers more or less all full-time and many
part-time vocational learners. When this information is up and running on the learner
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Dates for your Diary

21 April 09 KMLLN Confer-
ence: 20108 is your institu-
tion ready? Credit & APEL 0 a
time of challenge and oppor-
tunity

10 July 09 KMLLN Annual
Conference, Universities at
Medway

friendly ,Learning Opportunities in the SE ! - ! o
LLN coordinators, managers and academic and admissions staff who have been involved Inside this issue:

across all our network institutions. This work is making a real difference to vocational and
work-based learners across Kent and Medway.

The Kent and Medway LLN is now in its third year and coordinators, the core team and
project leads are focused on ensuring work is completed in time and gathering together
from a wide range of sources, evidence of the impact the LLN has made. At the final
Annual Conference in July, we will be able to share in the successes of the LLN in its
three short years and illustrate some of the impressive ways it has made an impact.

On page 6, the Staffing Update gives news about arrivals and departures and as well as
welcoming back Remona Puri to the core team and Mel to Canterbury College,
welcoming Cheryl Osborn and Matt Redmond to the Coordinator team and welcoming
Anna Sach to the growing LLN nursery section, it is also a time to say some thanks and
farewells. Viki will be leaving to take up the post of Director of the Sussex Learning
Network in June, Geoff Anderson will be taking up the post of Head of the Centre for
Work-based Learning at the University of Greenwich and Liz Hitchcock will be taking on
the Healthcare Strand for Aimhigher. We have already said goodbye to Kathy Mitchell
and Tonia Hillidge from Hadlow and Liz Millar from the University for the Creative Arts. |
would like take this opportunity to thank all of them for the incredible work they have done
on behalf of the LLN and wish them all well in their new roles. (Hugh Joslin, LLN Director)

TIME TEAM!

Remona is now the LLN archaeologist and she is gathering together the record of the LLN
journey. She will be looking for any anecdotal, factual and/or evaluative evidence that is
out there in the network. This will be highlighted at our Annual Conference on 10 July and
also provide a qualitative resource for the annual report. She will be making contact over
the next couple of months and would be grateful for any material that shows the impact of
the LLN.
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The LLN in 2009 -10

Tea and Scones!

Although the LLN as we know it comes to a close at the
end of August 2009, the LLN Executive Board and HEFCE
have agreed that some elements should be sustained for
a further year to focus on sustainability, impact and further
development of employer engagement and work-based
learning. This has been made possible by re-profiling the
LLN budget. A core team consisting of the Director, the
LLN Administrator and three new Manager posts will be
focused on new priorities and delivery of a new set of
targets for 2009-10. As this newsletter goes to press, the
three new posts are being recruited.

A )

Latest Update on the Development of the Learning
Opportunities on the South East Website

Phase one of Learning Opportunities in the South East is
now live: http://www.learning-opportunities.org.uk

The site"s focus is vocatio
target audience is those in work, returning to work or
about to enter the workforce. It is assumed that users will
know little or nothing about HE and that they are likely to
be looking at the site independently. It is complemented
by an adviser pack which

advisers” and a 2009/ 10

part of phase two. This will be delivered by June

2009. The additions will include:

1 All the Foundation degrees, HNDs and HNCs in
Sussex, Berkshire, Buckinghamshire, Hampshire, Isle
of Wight, Kent , Medway, Oxfordshire and Surrey will
be searchable by subject, location or keyword and
there will be links to all the course description pages
plus the ability to email the institution with a question.

1 All the progression agreements for the 4 Lifelong
Learning Networks will be merged into South East
Routes.

1 The ability to search by place or postcode

Whilst the content is aimed at learners it is also a rich
resource for all those interested in vocational education or
advice.

Jess Soames, Aimhigher Project Officer and Alison Gray,
LLN Coordinator at Thanet College held a series of
“Festive Cream Teas’ prior
work of both projects to staff at the college. Staff were
able to find out how Aimhigher and the LLN can support
them in raising learner aspirations and promoting
progression through a variety of activities such as
university visits, talks and progression agreements.

There was some lively discussion and debate on the
importance of progression and aspiration raising. To
make the session more enjoyable, scones, clotted cream
and mince pies were provided by Thanet College catering
students. Feedback was that the events were a great
success and hel ped to
services on offer.

Employers Engage in Developing the Potential of
their Workforce Locally

Aylesford Newsprint provided the perfect venue for
bringing together a strong representation from employers,
Sector Skills Councils, further and higher education
colleges and private training providers. The fourth in a
series of meetings chaired by the Kent and Medway
Lifelong Learning Network to develop higher skills in the

fEnRgineering a Manufagtyringa tandH Built] &Rvisonmeat 4 d

Sectors, participants were introduced to a new, more
flexible route to develop essential skills within their
workforce.
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and private providers around the need, identified by
employers, for developing higher level skills within their
own workforce locally.

Representatives from Pfizer, E-on, National Grid, Delphi
Diesel Systems, Dover Harbour Board, De La Rue,
Mansell, Dennes and Wates Construction reached a
consensus that given the current shortage of specific
hi gher l evel skill s,
flexible work-based learning and more traditional study
provided a practical and positive way of addressing the
growing problem. For employers in the Engineering and
Manufacturing Sectors the School of Engineering at the
University of Greenwich presented an engineering
Foundation Degree higher apprenticeship framework
aimed at those individuals who have completed an
Advanced Apprenticeship or who hold other Level 3
qualifications.
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The framework will enable learners to achieve the
qualification through attendance at the University and
additionally, gaining credit for the competences they gain
at work to count towards the award.

Employers will benefit from the flexibility which will allows
them to customise the qualification to meet their specific
training and future skill needs.

The meeting provided an opportunity for employers
representing the Built Environment and Construction
Sectors to engage in lively discussion, not only about the
current economic situation, but more positively, about
forecasting future skill needs within the sector when the
economic climate improves.

Representatives from the Chartered Institute of Building
and the state-sponsored Sector Skills Councils: Summit
Skills, Pro-Skills and SEMTA (Science, Engineering and
Manufacturing Technologies) also attended the meeting,
each having a remit to boost the skills of their workforce
and help reduce skill shortages.

The meeting concluded with a presentation from
Foundation Degree Forward outlining the potential for
employers to gain university accreditation for in-house
training and development. Credit given for such training
may count towards the overall qualification.  Thus
employers saw this as a significant step forward in terms
of learning through work.

Through the Kent and Medway Lifelong Learning Network,
stakeholders within the Engineering, Manufacturing and
Built Environment Sectors have been galvanised into
action to develop not only an agenda for developing higher
level skills but a framework that will provide opportunities
for learners to develop their skills in a more practical,
flexible work-related way.

Heritage Matters in 2009

Whilst the focus of the project will be on promoting
learning to heritage site staff, we also hope to identify
other prospects for developing partnerships with the
sector.

Heritage attractions employ people in a wide range of
roles - for example, as customer service staff, specialist
craftspeople and curators. The project will aim to identify
relevant learning opportunities for these different roles in
the sector, and to report to LLN partners on potential
curriculum development needs. Although we have already
identified a number of existing courses in Kent and
Medway that may be relevant, including Customer Service
qualifications, Tourism Management degrees and short
courses on heritage and archaeology - we are keen to
hear about any plans for new provision in this area. As
the LLN comes to the end of its three years of operation,
we hope that our findings will be a valuable resource for
local institutions in planning for the future.

The GoHigher Website and
Progression Agreements Database

The KMLLN will be targeting the heritage sector in Spring
and Summer 2009 with a new short-term project led by the
Open University. Kent and Medway have a wealth of
heritage sites playing an important role in the local
economy and under the
Tourism*® banner, these
LLN.

ar e

Julie Ackroyd and Frances Eley, both OU tutors with
experience of work in the heritage sector, will be working
wi t h the OLlbtdhatot, CatheriGeoFletcher, to
build contacts with local heritage organisations.

The website has been recently updated with
the following information:

1 Enhanced IAG for students in the Learner Zone,
including information on work-based learning degrees
in Kent and Medway and gaining accreditation for prior
learning (APE/CL) www.gohigher.org.uk/learner-zone/

T A full report of the KMLLN Learner Voice
Conference , together with presentation slides and
notes from conference workshops
www.gohigher.org.uk/news-events/post23/the-learner-
voice-conference.html

1 Links to business services provided by Kent and

Medway"s higher education
Medway Lifelong Learning
Engagement Research report in the Employer

Engagement Zone www.gohigher.org.uk/employer-

engagement/

The Progression Agreements database is a newly

, Cul t wreated database ucpongainingH overp 2,25 Iprpgregsiora n d

eoutes icavered iby Rrogeessiona Agreedmenis cestablistied r
between HE and FE institutions in Kent and Medway.

The database also contains information on student
requirements for progression and commitments of support
made by the institutions. Using the filter function in Excel,
practitioners and students may search individual courses
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to see how many progression opportunities are available
in Kent and Medway. There are links to individual
Progression Agreements for further information where
appropriate.

The database will be updated as new Agreements are
established. You may view and/or download the database
from: www.gohigher.org.uk/documents/attachment374.xls

We would appreciate your views on our new database and
any views you may have about the website in general.
Please feedback to us via our website forum:
www.gohigherforum.org.uk

Thumbs up for Progression Session at University
for the Creative Arts Rochester November 08
I ———————————

The aim of the day was to encourage and inspire National
Diploma Art and Design students and National Certificate
Fashion Marketing students to consider higher education
as an option.

The practical activities
showing students how to create a garment made just out
of socks! There was a designer on hand who took the
students through the stages of patterning, pinning and
constructing their garment and utilising sewing machines
to their full capacity.

Another aspect of the Progression Day looked at which
progression pathways would be available to students at
UCA and what the programmes entailed. There were also
current BA (Hons) Fashion Marketing/Fashion Atelier
students there to discuss what their experiences at UCA
t o

had been and answer

Harriet and Laura standing, showing off their
sock shirts, with fellow students.

Approximately 20 students took advantage of the day,
some being very keen to consider higher education.

The Canterbury College students thoroughly
enjoyed themselves:

Harriet said “lIt made
ing to go to university — more than ever! Be-
fore | went on the Progression Day, | enjoyed
the business aspect of my NC Fashion
Mar keting course, but
passionate about the project side of fashion
and | have applied for HE courses which con-
centrate on the
aspect of fashion.

my

| feel more confident now about higher educa-
tion and have applied to the London College
of Fashion to do BA (Hons) Fashion Styling
and photography and also to Southampton

Solent to do BA (Ho )

Laura said “The huge

i fyll of usef i
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Past Experience Matters

The Centre for Work and Learning (CWAL), University of
Kent at Medway, headed by Cathy Hull, recently launched
a short programme entited A Ma ki ng your

Ex per i enc elThe cQuosa began in March and runs

st ud¥t Sixe se§§i9q§ 2apd; ajms do support employees by

helping them' to identify knowledge and skills they have
already and build these into personal development plans.

Tani a Hopper, cour se Tutor
designed for learners to experience undergraduate level
work without committing to a degree programme and is
aimed at learners wh o haven-®"t
returning to it. Learners have the opportunity to reflect on
their past learning and incorporate working practices and
begin to build confidence and skills, enhanced through
work based assignments.”
Learner®s who successful lage
offered a progression route onto the Applied Professional
Practice Degree Programme (APP) run by CWAL or can
progress onto other types of learning programmes or
study if desired. Further information is on University of
Kent website at www.kent.ac.uk/cwal
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KMLLN and AHKM Working Together

Music as a Therapeutic Medium of Engagement

The meeting started with an excellent presentation by
Alison Gray, KMLLN and Jess Soames, AHKM both from
Thanet College. They explained how they jointly
approached and presented to staff at the College,
emphasising the importance of the consistency of their
message of attainment, aspiration raising and progression
onto HE. They felt that because they collaborated so
closely staff were generally less confused about each
project"s purpose and ai

Following this, Remona Puri, KMLLN, provided a
description of the Learning Opportunities in the South
East website, to be launched on 18" May 2009 as
described in the article on page 1 of this newsletter. The
meeting then broke into 3 groups to discuss in depth how
project co-ordinators could work together. Many helpful

suggestions were made which are being compiled into a
report by Felicity Dunworth and Hugh Joslin which will
then be disseminated amongst project co-ordinators.

ms .

South Kent College LLN Staff Support Session

A LLN lunchtime support session was held at South Kent
College on 5™ February. Sixteen Learning Managers and
Monica Box, Acting Principal attended.

Presentations wer e
ordinator Helen Thomson, Sharon Perera, Sector Co-
ordinator for Health and Social Care and Viki Faulkner,
LLN Manager. The Learning Managers were asked to
think about how progression agreements could be
maximised to facilitate progression for the students within
their curriculum areas and how to promote these within
their departments.

Some of the ideas generated included putting a loop on
the TVs in the restaurant areas, power point presentations
to students in each department, well designed posters and
flyers and presentations at Open Days and Parents’
evenings.

gi ven -b§ducatiqngllearpingDVR, ¢ ¢ « 5

The KMLLN is funding a project in which a team from
Canterbury Christ Church University is using a marketing
campaign aimed at employers to introduce music as a
therapeutic medium in Health, Social Care and Education.

44 health, social care and educational professionals have
enrolled for workshops to share narratives and engage in
creative music-making with one or a small group of people
living with cognitive impairment. The number of older
people requiring long-term care is expected to rise, yet the
recruitment and retention of staff remains difficult. This is
because jobs in the sector are perceived to be low status,
pay rates poor, work environments challenging and career
-path opportunities limited.

The project is targeting people living and working with
older people to promote a model of learning that draws on
the powerful medium of music as a catalyst for the
exploration and development of emotional intelligence.
Work-based taster courses are being delivered on
participating empl oyers*”
faculty staff and music professionals. Weekly workshops
will lead onto the Foundation Degree in Dementia and the
Advanced Certificate in Enabling Learning. The
workshops, which are guided by a professional community
musician with a specialism in care for older people, are
designed for non-musicians.

The process aims to encourage new and deeper levels of
understanding and communication between participants
through creative expression.

Collaboration with the Department of Performing Arts at
the University Centre Folkestone and the Folkestone Film
Factory has added a new and valuable dimension to the
project, involving a live-theatre forum and filming for an

LLN Co

New Progression Agreement

South Kent College recently celebrated a new progression
agreement with the University of Kent for students of
BTEC and SHED. Students will be guaranteed places
worth 200 UCAS points onto the BA Honours in Health.
The College thanked SKC staff, Nikki Paine and Judith
McMonagle and LLN Co-ordinator, Helen Thompson for
their efforts.
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Helping Engineering and Manufacturing Advanced
Apprentices to Progress to Higher Education

Social Networking Helps Learners with the
Transition into HE

This KMLLN-funded project led by IPS-International aims
to develop and establish progression pathways for
vocational work-based learners in the engineering and
manufacturing sectors into and through higher education.

The engineering and manufacturing sectors have been
identified as a regional priority by the Regional Skills for
Productivity Alliance and have strategic importance within
Kent and Medway, particularly for advanced engineering
and manufacturing.

Progression rates into HE
for engineering and
manufacturing learners at
Level 3, particularly those
| completing Advanced
{ Apprenticeships, are poor.
The reasons for this are
varied and complex;
however, it is clear that
provision enabling
vocational work-based
. \| learners in Kent and
"\ Medway to progress their
careers beyond Level 3
needs to be strengthened.

The project team has worked in partnership with
employers to develop a local model for work-based
learner/Apprenticeship progression into HE. The SEMTA
mo del for the ,Higher Appr
as the most appropriate progression route for work-based
learners who have completed the Advanced
Apprenticeship. The Higher Apprenticeship framework
comprises the Foundation Degree, NVQ Level 4 and Key
Skills Level 3. Each of these components may be taken
as a stand-alone qualification; however, the complete
package enables the Ilearner to progress both
professionally and academically, and improves the
potential for Engineering Council membership.

The project also aims to establish potential and
sustainable funding streams to support the delivery of the
model for advanced work-based learners into and through
HE, as well as developing progression agreements into
appropriate HE vocational programmes. It also plans to
deliver a number of Learner Engagement targets which
will contribute to the overall LLN targets.

(2}

» MyGre*" is a social
students to interact with each other before beginning
Health and Social Care courses at the University of
Greenwich. The site was officially launched in June 2008
and so far nearly 300 students have registered.

The site is the outcome of a KMLLN-f und e d
Net working as a Tool t o
Lynne Jump in the School of Health and Social Care at the
University. Its main aim was to help prospective students
prepare for HE by participating in an online social space in
order to share experiences, information and anxieties, and
also to begin the process of socialisation into the study of
their subject at HE level. The site is designed to enable
students to present themselves in an online profile,
accumul ate ,friends® and
common professional and academic interests, and find out
about each other through a process of blogging and
sharing resources. A link to a study skills site gives
students the option of moving into more formal learning
experiences if they wish.

Students have indicated that they would like to take greater
control of the management and design of the site and this
will be the focus of the project strategy this year. There
are plans to use the site to promote understanding of the
roles and responsibilities of Student Services within HE
and how to get information and practical support. The
social networking site itself is an example of innovation that
is supported by the drive across the University of
Greenwich to include social networking as an activity in all

b.e e.n ident. i
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Staffing Update

A big thank you and sad farewell to Viki Faulkner LLN
Development Manager and Geoff Anderson, BEEM Sector
Coordinator, who will be leaving at the end of May. Viki
will be taking up the LLN Director post at Sussex and Geoff
the Head of Centre for Work based Learning at Greenwich.
Also to Kathy Mitchell LBSF Sector Coordinator, Liz
Hitchcock WKC LLN Coordinator, Liz Millar University for
the Creative Arts LLN Coordinator and Tonia Hillidge,
Hadlow College LLN Coordinator. KMLLN is pleased to
welcome Matt Redmond as University of Kent Coordinator
and Cheryl Osborn as FE Progression Coordinator and to
welcome back from maternity leave, Remona Puri, LLN
Manager. Finally, congratulations to Jude Sach on the
birth of her daughter Anna.
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